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message from the chairman
I am once again extremely proud to present to you
this 2010 annual report. Our West Virginia Mutual
Insurance Company owned by you, the physicians
of the State of West Virginia, has enjoyed yet another
outstanding year. Your physician led Board of Directors
has worked diligently since our beginning to ensure
the financial integrity of the Mutual. Our mission
and core values keep West Virginia physicians at the
forefront of everything we do.
We have improved our already strong financial
foundation even during the midst of a tough economic
climate. This solid financial position allows your
Mutual to continue to provide you with leading-edge
risk management programs and, indisputably, the
best claim services in West Virginia. In addition to
these excellent services, the West Virginia Mutual
Insurance Company has returned to you, our
physician owners, more than $9,250,000 in
premium renewal credits over the past three years.
These renewal credits are in addition to the other
credits available to you for participation in our exceptional risk management programs,
your claims-free history and other group and individual discounts. It gives us great
pleasure to provide West Virginia physicians with outstanding medical professional
liability protection and this much needed premium relief.
We also remain a strong advocate for physicians with both the legislative and judicial branches.
We constantly strive to maintain the civil justice reforms that we all worked so hard to achieve
just a few years ago. Your Mutual has filed several amicus briefs in support of physicians and
these reforms during the past year. While the healthcare community has successfully defended
these reforms, we must remain vigilant. We must continually be active in the political process
to assure that those individuals representing us in all branches of government understand the
significance of the physician-patient relationship and protect the healthcare delivery system for
all West Virginians.
It is with great pleasure that we present this annual report to you, a policyholder and owner of
the West Virginia Mutual Insurance Company. Your West Virginia Mutual stands strong for
physicians and their patients. We understand your needs and concerns, we assist you with
managing the risks of your practice, we defend your interests when necessary, and we are a
strong advocate for quality healthcare. We are constantly mindful of the challenges facing
our insureds. We are truly Physicians Insuring Physicians.

R. Austin Wallace, M.D.
Chairman
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The Management of the Mutual is pleased to report that
2010 was another good year for your Insurance Company.
Your Company has continued to return premium in the
form of a renewal credit, has continued to aggressively
defend its owners (the policyholders) and has continued
to provide high quality, relevant risk management programs
that help reduce professional liability incidents throughout
the State. At the same time, the Mutual has grown stronger
financially and ends the 2010 year in a better surplus
position than in 2009.
Interestingly, your Mutual has prospered in a very difficult
and turbulent business climate. The Company has
survived and grown during the last couple of troubling
years because your Board has strictly adhered to sound
insurance business principles: be careful who you insure,
watch their actions closely, help them control risks and,
most importantly, know how to provide a professional
defense when a claim arises. The Mutual did not suffer
from the stock market collapse because the Mutual has
never invested in the equities market. The Mutual’s portfolio is extremely conservative, mostly
in tax-free bonds. The Board’s Investment Committee carefully protects your interests.
I have been very pleased that a large number of policyholders have taken the time to inform me of
their positive reaction to the Mutual’s various risk management programs. Risk Management has
become an important focus for the Mutual - helping policyholders avoid pitfalls or walking them
through a tough situation. Your Board has supported Risk Management because eliminating a
problem up front is better than dealing with a more difficult problem later (and it’s cheaper, too).
The Mutual’s Claims Team had another good year. During 2010, the Mutual continued to
provide forceful defense for its policyholders. The Team, Mutual professionals and defense
lawyers from around the state, won all but one of the cases that went to court and closed 68
claims with no indemnity payment at all.
Finally, one of the real strengths of the Mutual is your Finance Team. Your CFO, Gary Schultz, is
a seasoned insurance professional who is unfazed by the financial chaos that has swirled around
us all over the past three years. He, and the various financial advisors that he uses, have helped
your Board of Directors make difficult decisions that consistently have resulted in strong growth
for the Mutual coupled with lower premium costs for our policyholders. It’s been a great combination.
As many of you know, I have been involved in nine start-ups in the medical malpractice
insurance arena. West Virginia has been the best of these initiatives. The Mutual has grown from
nothing to being one of the strongest physician led companies in America, and I have been very
pleased to serve as your CEO. Thank you.
David L. Rader

President & CEO
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Strong Market Presence
The West Virginia Mutual Insurance Company continues to be the premier medical
professional liability insurer in West Virginia. The Mutual insures more than 1,450 West
Virginia physicians providing the stability and predictability that no commercial insurance
company has provided us in the past. This reliability has assisted in the recruitment and
retention of many new physicians. Physicians are moving to our State from other areas and
many of our West Virginia trained and educated medical school graduates are choosing to
remain here as opposed to moving elsewhere to practice. Having a successful insurance
company owned by West Virginia physicians has assured that West Virginia citizens will
continue to have access to quality healthcare for years to come.
Financial Strength
Since commencing operations in July, 2004, the Mutual has more than doubled its assets and
policyholder surplus, the capital that secures the financial integrity of the Company. This has
been accomplished by a strong, physician-led Board of Directors with physician involvement
in underwriting, claims and risk management, as well as a knowledgeable management team
with members averaging more than 35 years of insurance experience. In spite of the global
economic downturn, your Mutual remains financially stable and prepared to meet future
challenges.
Premium Relief
For each of the years 2008 and 2009, your Mutual was able to provide you a five percent
premium renewal credit. This renewal credit was increased to twelve percent in 2010; and
because of the judicious approach to controlling risks through careful management and
effective underwriting, risk management and claims administration, this twelve percent
renewal credit has been extended for the 2011 policy year. The effect of this additional credit is
that physician premiums, depending on the specialty, are one-third to one-half less than they
were when we began operations in 2004. This reduction in premium is unprecedented.
Your Mutual is extremely pleased to offer this much needed premium relief to our
physician owners.
Market Expansion
With the repayment of the loan to the State of West Virginia, your Mutual was free to expand
into adjoining states so that physicians who practice in a West Virginia county that borders on
another state can be insured by the Mutual for their entire medical practice. It is extremely
important that your Mutual has the ability to provide our valuable insurance protection,
outstanding Risk Management and superior Claims services to these physicians. We have
obtained licensure in Kentucky, Ohio and Virginia so that we can accommodate the medical
professional liability needs of West Virginia physicians.
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Risk Management
Our innovative Risk Management programs continue to advance. Physicians can earn
premium credits by participating in various programs including free on-line CME courses,
electronic health technology, on-site office visits, loss control seminars and our flagship
program, C.A.R.E.®. These cutting-edge programs enable you to control your exposure to
potential claims while enhancing your physician-patient relationships and earning both
CME and premium credits.
Legislative Advocacy
Your Mutual remains a strong advocate for West Virginia physicians in both the legislative
and executive branches of government. Mutual management continues to meet regularly
with legislative leaders and individuals in key executive and regulatory positions within
State government. It is critical that we monitor issues that can have an impact on healthcare
and insurance in West Virginia. We continue our vigilance as matters arise that affect both
physicians and their patients.

financial highlights

Assets
Cash and Investments
Other Assets

Liabilities
Loss & Loss Expense
Unearned Premiums
Other Liabilities
Surplus
Paid in and Contributed
Other

Written Premium
Earned Premium
Loss & Loss Expense Incurred
Underwriting Expenses
Net Investment Income
Statutory Income before
Income taxes
Federal Income Taxes
Net Income (loss)

2010
$175,682,000
6,555,000
$182,237,000

2009
$156,714,000
8,397,000
$165,111,000

$74,895,000
24,959,000
2,650,000
102,504,000

$76,108,000
29,978,000
(8,613,000)
97,473,000

7,651,000
72,082,000
79,733,000
$182,237,000

7,651,000
59,987,000
67,638,000
$165,111,000

$35,500,000
35,077,000
14,604,000
8,617,000
5,229,000

$39,770,000
36,800,000
22,760,000
9,159,000
4,628,000

16,969,000

9,509,000

4,634,000

2,600,000

$12,335,000

$6,909,000
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Key Contacts
Underwriting
Andrea Lively
Senior Underwriter
(304) 348-5364
alively@wvmic.com
Claims
Lois Cashdollar, AIC
Senior Claims Consultant
(304) 348-5369
cashdollar@wvmic.com
Risk Management
Robert Vass
(304) 348-5361
rob.vass@wellsfargo.com
C.A.R.E.®
Elizabeth Bridgeman, BSN, RN, LNCC
Director of C.A.R.E.®
(304) 348-5394
bridgeman@wvmic.com
Marketing
Andy Malinoski, ARM
Director of Marketing
(304) 348-5376
andym@wvmic.com

Actuarial Ernst & Young
Philadelphia, PA
Auditing Buffamante Whipple Buttafaro
Jamestown, NY
Investments Conning & Company
Hartford, CT
Legal Bowles Rice McDavid Graff & Love
Charleston, WV
Reinsurance Willis Re
Nashville, TN

Mutual Staff
R. Austin Wallace, M.D.
Chairman
(304) 343-3000
wallace@wvmic.com
David L. Rader
President, CEO
(304) 343-3000
(304) 610-6369 mobile
rader@wvmic.com
Tamara Lively-Huffman, CPCU
Executive Vice President, COO
(304) 348-5381
lively@wvmic.com
Gary J. Schultz, CPA
Senior Vice President, CFO
(304) 348-5382
schultz@wvmic.com
Scott Atkins
Vice President, Underwriting
(304) 348-5362
atkins@wvmic.com

Board of Directors
R. Austin Wallace, M.D.
Chairman
MaryAnn Cater, D.O.
Vice-Chairman
Stephen L. Sebert, M.D.
Secretary
Michael A. Stewart, M.D.
Treasurer
B. Frederick Becker
Joseph V. Funderburk, III
Robert L. Ghiz, M.D.
Tamara Lively-Huffman, CPCU
Executive Vice President, COO
Bruce R. Martin, CIC
David L. Rader
President, CEO
Robert L. Wheeler, M.D.

Robert Ryan
Vice President, Claims
(304) 348-5367
ryan@wvmic.com

500 Virginia Street, East
Suite 1200
Charleston, WV 25301
(304) 343-3000
(304) 342-0985 fax
(888) 998-7642
www.wvmic.com

