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message from the chairman
I am excited to present to you our third annual report.
Your Mutual has enjoyed an excellent year and I am very
pleased to report that we are financially strong and ready
to meet any challenges the years ahead may bring. Your
Board of Directors, comprised of six physicians, all
representing different specialties and geographic regions
and five business leaders with backgrounds in insurance,
has worked diligently over the past year to assure the
longevity of your Mutual.
The physician Board members chair the various committees
of the company that oversee underwriting and claims
handling. In addition, the Risk Management Committee
has developed programs and tools to assist each of you in
controlling the risk of your medical practice. The flagship
of the Risk Management Department is our C.A.R.E.
program. This innovative method of communication
between you, the physician, and your patient not only
satisfies the ethical requirement of full disclosure of an
unanticipated event, but is also aimed at preserving the
physician/patient relationship. In addition to C.A.R.E., you
now have available as a policyholder/owner of the company
access to online CME programs allowing you to not only
earn CMEs but also premium credits upon completion.
There are programs that your staff can complete as well that
can earn you additional premium reductions. These online
programs are available to you cost free. Also, our professional,
experienced risk managers are available to conduct on-site
visits at your office to assist you in controlling your
operational risk.

message from the president
Securing our financial strength, managing our risk,
effectively defending or settling claims and applying
fair and proper underwriting standards have permitted
us to once again reduce the premiums you pay. The Mutual
applied for and received from the West Virginia Insurance
Commissioner an unprecedented overall fifteen percent
premium reduction for 2007, with specialists receiving as
much as a twenty-six percent reduction. Coupled with the
five percent reduction in 2006, you, the physician owners
of the Mutual, are seeing significant premium relief for the
first time in recent history.
Your Mutual has experienced great success, but we must
remain vigilant. We must join together to preserve the
civil justice reforms by electing a legislature and judiciary
favorable to both physicians and patients. We must
continue to manage the risks of our medical practices,
which will control the frequency and severity of lawsuits
and assure the financial integrity of this company for years
to come.
It is with great pleasure that we present this annual report to
you, a policyholder and owner of the West Virginia Mutual
Insurance Company. Working together, we have assured the
success of your Mutual. We are Physicians Insuring Physicians.

Robert L. Ghiz. MD

Chairman

As we end the West Virginia Mutual Insurance Company’s
third year of operations our management and staff would
like to join Dr. Ghiz and the Board of Directors in expressing
our pleasure with the operating results. The Mutual has met
its goal of providing a high quality insurance product to the
physicians of West Virginia at an affordable, sustainable price.
The West Virginia Mutual Insurance Company is a nonprofit insurance company owned by and managed for its
policyholders. During our first years of operation, we have
established a professional, effective underwriting unit,
provided a superior claims handling department and
launched a wide variety of risk management options, some
of which have the additional benefit of premium credits.
At the same time, we have created a stabilizing environment
that encourages physicians to maintain their practices in
West Virginia through tort reforms and premium reductions.
The financial condition of your Mutual continues to
strengthen. For the second year in a row, the Mutual has
shown significant additions to surplus. That means the
Mutual is twice as strong as it was when we started only
three years ago – a phenomenal growth pattern for a new
company. This strengthening is the result of many factors,
including, tort reforms, lower claims frequency and severity,
good investments and aggressive claims management,
among others. In every part of this success story, your Board
of Directors have had an active, hands-on presence, with
physicians protecting physicians through good management
practices and conservative business principles.

We ask that policyholders keep in mind that this is a very
cyclical business. Today’s good news can be overshadowed
by tomorrow’s bad. The Mutual will continue to plan for
the future and we will be careful stewards of your assets. We
will carefully watch both claims frequency and severity and
we will plan for the inevitable so that the future does not
find us unprepared.
On a personal note, I want each of our policyholders to
know that it has been a great pleasure for me to come to
West Virginia and work with a Board and staff of the highest
caliber. My wife and I are proud to be a part of the new
West Virginia and I look forward to serving the physicians
of our community for many years to come.

David L. Rader
President
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o p e r at i n g h i g h l i g h t s

Strong Market Presence
The West Virginia Mutual Insurance Company continues to be the premier medical liability insurer
in West Virginia. The Mutual now insures more than 1,700 physicians, representing seven of ten
physicians who purchase medical liability in the commercial market. Having a stable and
predictable insurance company providing medical liability coverage in West Virginia has assisted
in the recruitment of many new physicians to our state, assuring that West Virginians have access
to quality healthcare.
Financial Strength
Since its formation in July, 2004, the Mutual has more than doubled its assets and policyholder
surplus, the capital that secures the financial integrity of the company. This has been accomplished
by a strong Board of Directors with physician involvement in underwriting, claims and risk
management, and an experienced management team with more than 200 years of combined
insurance experience. By all accounts, the Mutual is a success.
Premium Relief
Through careful management and effective underwriting and claims administration, the Mutual is
again able to lower base premiums in 2007 by an overall fifteen percent. This is an unprecedented
reduction. It is with great pleasure that the Mutual provides this much needed premium relief to
the policyholder owners of this company.

Risk Management
The Mutual’s risk management programs are now in full swing. The physician owners of the
company can earn premium credits by participating in various programs including; free online
CME courses, electronic health technology, on-site office visits and our premier program,
C.A.R.E. This program was enabled by the open communications legislation passed during the
2005 regular legislative session and is one of the first early intervention programs in the country.
This innovative program is aimed at protecting the physician-patient relationship when an
unanticipated outcome occurs. The C.A.R.E. program has been well received by more than
half of the Mutual’s policyholders, proving very successful since its launch in November.
Legislative Advocacy
It is critical that the Mutual be constantly aware of the happenings within the Executive and
Legislative branches of state government that relate to insurance matters. Mutual management
meets regularly with legislative leaders and individuals in key executive and regulatory positions.
As leadership in the legislature changes, it is imperative that the Mutual develop relationships
with the new leaders and keep them apprised of the important role this company plays in
West Virginia’s healthcare delivery system.
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financial highlights
Assets
Cash and Investments
Other Assets
Liabilities
Loss & Loss Expense
Unearned Premiums
Other Liabilities
Surplus
Surplus Notes
Paid in and Contributed
Other

Written Premium
Earned Premium
Loss & Loss Expense Incurred
Underwriting Expenses
Net Investment Income
Statutory Income before
Income taxes
Federal Income Taxes
Net Income (loss)

s t r at e g i c pa r t n e r s
2006
$145,953,000
9,414,000

2005
$118,578,000
9,574,000

$155,367,000

$128,152,000

$48,349,000
29,850,000
9,240,000
87,439,000

$53,608,000
23,572,000
5,640,000
82,820,000

26,100,000
7,560,000
34,268,000
67,928,000

26,100,000
7,470,000
11,762,000
45,332,000

$155,367,000

$128,152,000

$57,583,000
44,959,000
1,837,000
11,809,000
4,086,000

$55,076,000
40,429,000
16,203,000
9,975,000
3,109,000

35,399,000

17,360,000

12,350,000

6,210,000

$23,049,000

$11,150,000

Key Contacts
Underwriting
Annie Matincheck, CIC
Director of Underwriting
(304) 348-5363
annie@wvmic.com
Claims
Lois Cashdollar, AIC
Senior Claims Examiner
(304) 348-5369
lcashdollar@pnat.com
Risk Management
Judy Davis, RN, BS, ARM, CPHQ
Director of Risk Services
(304) 348-5371
jdavis@wvmic.com
C.A.R.E.
Elizabeth Bridgeman, BSN, RN, LNCC
Director of C.A.R.E.
(304) 348-5394
bridgeman@wvmic.com

Underwriting Wells Fargo Insurance
Services of WV, Inc.
Charleston, WV
Claims Inservco
Harrisburg, PA
Auditing Buffamante Whipple Buttafaro
Jamestown, NY
Legal Bowles Rice McDavid Graff & Love
Charleston, WV
Investments Conning & Company
Hartford, CT
Actuarial Ernst & Young
Philadelphia, PA
Reinsurance Willis Re
Nashville, TN
Public Relations Maple Creative
Charleston, WV
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Mutual Staff

Board of Directors

David L. Rader
President
(304) 343-3000
(304) 610-6369 mobile
rader@wvmic.com

Robert L. Ghiz, M.D.

Tamara Lively, CPCU
Executive Vice President
(304) 348-5381
lively@wvmic.com

MaryAnn Cater, D.O.

Gary J. Schultz, CPA
Senior Vice President & CFO
(304) 348-5382
schultz@wvmic.com

Treasurer

Scott Atkins
Vice President of Underwriting
(304) 348-5362
atkins@wvmic.com
Robert Vass
Vice President of Claims
& Risk Management
(304) 348-5361
rob_vass@wellsfargois.com
500 Virginia Street, East
Suite 1200
Charleston, WV 25301
(304) 343-3000
(304) 342-0985 fax
(888) 998-7642
www.wvmic.com

Chairman

R. Austin Wallace, M.D.
Vice-Chairman
Secretary

Michael A. Stewart, M.D.
Michael D. Adelman, D.O., J.D.
B. Frederick Becker
Joseph V. Funderburk, III
Tamara D. Lively, CPCU
Bruce R. Martin, CIC
David L. Rader
Stephen Sebert, M.D.

